
  
 

Quality Technical Support Coordinator  
(Ref: QTSC1022) 

 
Rafarm, achieving dynamic growth since its foundation (1974), is a Greek interest pharmaceutical 
industry of multinational orientation -with innovative medicines, branded generics and total quality 
services – recognizable by all stakeholders in the field of Health Care. At the forefront of Greek 
pharmaceutical companies continues to strengthen and build on its already important role as a serious 
and recognized player in the international market. 
 
The role main accountabilities will be the following: 
 

• Implementation of the SOPs for the control of elemental and nitrosamine impurities in Rafarm 
products and also preparation of the elemental impurities risk assessment report 

• Participates in product quality risk management processes  
• Coordinate contacts with analytical laboratories to organize the validation of the analytical 

method or to control the quantitative determinations of elemental or nitrosamine impurities  
• Overseeing the Technical Agreements between Rafarm and all collaborating analysis 

laboratories  
• Participation in the smooth execution of strategic tasks such as the introduction of critical 

software, new products, etc.   
• Responds to questions from regulatory authorities regarding elemental impurities and the 

presence of nitrosamine impurities  
• Responsible for training employees on product quality risk management issues 
• Contributes to the smooth integration of new legislation into the Rafarm system 
• Participates in the "continued process verification" program for Rafarm products 

 
Experience & Qualification Standards:  
 

• BSc in chemistry, pharmaceutical science or chemical engineering,  Postgraduate degree will 
be considered as a plus  

• Minimum of 3 years of experience in the pharmaceutical sector in related positions  
• Demonstrated expertise to effectively communicate within all levels of the organization 
• Negotiation & conflict resolution skills 
• Excellent oral communication & report, business correspondence & procedure-writing skills 

both in Greek and English languages 
• Highly detail-oriented and organized, able to work both independently and as a team player 

with a positive attitude 
 

The Company offers: Competitive remuneration package along with challenging career 
development opportunities within an innovation orientated organization 

The candidates with the above qualifications can send their CVs to: hrdep@rafarm.gr  
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